
Marta Sheridan
Industry Markets, Account Manager
350 N. Orleans, 3rd Fl.
Chicago, IL.  60654

11-07-2002

CORECOMM NEWCO
JAMES WEBBER
REGIONAL DIRECTOR REGULATORY
And CARRIER RELATIONS
70 W. HUBBARD ST
Suite 410
CHICAGO, IL 60610

Re:  Billing reconciliation project for CNAM/LIDB

Dear Mr. Webber:

SBC Ameritech has recently discovered that it failed to bill CoreComm for CNAM usage.

According to the Caller Name Delivery Service, Calling Name Delivery Database, and
Line Information Database Agreement (“CNDS Agreement”), dated August 1, 1999,
between CoreComm and Ameritech, CoreComm agreed to pay $0.012 per query
initiated by CoreComm into SBC Ameritech’s CNDS database and $0.018 for queries
initiated by Ameritech into a third-party database on CoreComm’s behalf.  Likewise, in
the Agreement, SBC Ameritech agreed to compensate CoreComm at a rate of $0.005
per query anytime a SBC Ameritech customer or a third party initiates a CNDS query
and accesses CoreComm’s CNDS information.  We would now like to reconcile the
charges and credits owed on CoreComm’s account.

Attached is a spreadsheet that shows the number of queries and amounts by point code
to be billed/compensated for July 2001 through September 2002 for queries into SBC
Ameritech’s CNDS database.  We will be billing CoreComm $273,628.47 and
compensating $1,318.48.

Between December 2001 and July 2002, a software error allowed point code information
from a  call to overwrite  AMA information from a prior call before the necessary  billing
information could be recorded.  SBC Ameritech fixed the problem on August 9, 2002.
Therefore, the billing for this time period is based on a 3-month estimate using
September through November 2001 usage.

Also attached is a spreadsheet that shows the number of queries and amounts to be
billed for 3rd party CNAM.  The total amount billed for 3rd party is $48,815.30.

Your November LSB invoice will include these CNAM charges.  If you have any
questions regarding this reconciliation, please contact me at 312-867-4142.



Finally, I would like to point out that although Ameritech has continued to provide, and
CoreComm has continued to receive CNDS services, the CNDS Agreement has expired.
I would like to suggest that the parties update the CNDS terms and conditions by
amending their interconnection agreements with a CNAM appendix.  As with other
interconnection agreement negotiations, you may work with Mel Flowers to obtain this
appendix.

Sincerely,

Marta Sheridan
Account Manager
312-867-4142


